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Local HERO Foundation Strengthens Emergency Readiness with New
Heliwagon Landing System

Fort McMurray, AB — At Local Helicopter Emergency Response Organization (HERO) Foundation,
every second matters.

When a call comes in, and it's safe to do so, crews must launch without hesitation, day or night, in
every season. The infrastructure supporting those missions must perform flawlessly, because lives
depend on it.

Local HERO Foundation is proud to announce the arrival of the new Rivers Casino Landing Pad, a
modern electronic Heliwagon system that enhances the safety and reliability of its 24/7 Helicopter
Emergency Medical Service (HEMS).

The new landing system replaces an aging gas-powered platform that had begun presenting
operational challenges. During extended winter missions, fuel limitations created the risk of freezing
systems before crews returned. Reliability concerns were raised of the potential for delays at the
very moment rapid response is essential.

In emergency services, equipment failure is not an option.

The Rivers Casino Landing Pad is electronically controlled, illuminated, and operated remotely,
including the ability to adjust positioning while airborne to allow landing into the wind. The platform
supports HERO1, Local HERO’s H135 aircraft, ensuring safe and stable operations during launch,
and landings at the hangar.

With nearly 50% of missions occurring during evening hours year over year, and with limited daylight
and extreme weather throughout Northern Alberta winters, this upgraded system is critical to
maintaining dependable response capability.



'—/:-—0 LOCAL HERO
I.:-I Foundation

“This investment strengthens the foundation of every mission we fly,” said Lorna Ash, Executive
Director of Local HERO Foundation. “Before our crews reach a patient, before the rotors turn,
readiness begins at the hangar. The Rivers Casino Landing Pad ensures we can launch safely and
reliably when our community needs us most.”

“At Rivers Casino and Entertainment Centre, we believe in investing in the strength and safety of the
community we serve,” said Ray Rupertus, General Manager of Rivers Casino & Entertainment
Centre. Supporting the new Landing Pad is a meaningful way for us to contribute to infrastructure
that helps save lives. We are proud to stand alongside Local HERO in strengthening emergency
readiness across our region.”

Local HERO extends sincere appreciation to Rivers Casino and Entertainment Centre for their
leadership and generosity in making the Rivers Casino Landing Pad possible. Their support
strengthens the infrastructure behind every mission and reflects a shared commitment to ensuring
help is ready when it is needed most.

Since 2013, Local HERO has completed more than 700 emergency missions — without ever billing a
patient.

Saving lives by saving time.

About Local HERO Foundation

The Local HERO Foundation is a registered Canadian charity operating the region’s only dedicated
Helicopter Emergency Medical Service (HEMS) across Northeastern Alberta. Since 2013, HERO1
has provided rapid access to emergency medical care for rural communities, industry workers,
motorists, and residents across a service area the size of Nova Scotia. Operating 24/7 with Night
Vision Goggle capability, the program has completed more than 700 missions without ever billing a
patient.
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